
If You Build It, Will They 

Come?

(and can you prove it?)

Kevin Messner (krmessner@miamioh.edu)

Stephen Cox (coxs4@miamioh.edu)

Thomas Tully (tullytv@miamioh.edu)

Miami University, Oxford Ohio

Business Engineering Science and Technology Library



Assessment Fall 2013

Ô Moved into B.E.S.T. Library in Fall 

2011

Ô Assess use of this new physical 

plant: what aspects are 

successful; what is poorly used; 

what surprises?

òGetting to know the spaceó

Ô Simple core questions: How many 

people do you have in the library 

at a given time, and where are 

they?

Ô Conducted by statistics grad asst

Michael LaTour as final masterõs 

project



Assessment Fall 2013

Ô Purely quantitative, 

census/headcount method

Ô Objective investigation, rather 

than reliance on anecdote and 

hearsay (of often disparate points 

of view)

Ô Take a few minutes to look at the 

spaces weõll be discussing



First Floor



Basement



Second Floor



Methodology

Å X marks the spot

Å Marked on paper map, later transferred points by hand to database 

Å Randomized starting floor

Å Followed the same footpath for each floor

Å Tried to alternate 12 -2 pm and 2 -4 pm every other week for a given day

Å e.g. 12 -2 pm Monday of Week 1, 2 -4 pm Monday of Week 2

Å Several points taken 4 -6pm



First Floor



Study Room 110



Study Rooms and Vending



South Hallway



Study Rooms 118 -119



Study Rooms 120 -122



Room 116



Foyer



Printing Stations



Digital Den



North Wing



Howe Writing Center



North Wing facing Foyer



Basement



Main Study Area



Comfy Chairs



South Hallway



Study Area South



Study Area South



Study Area Southeast



Main Hallway



Northeast Alcove



Maps Room



Second Floor



NE Alcove/Elevator Lobby



Suite 208 Study Rooms



Main Hallway



South Hallway



Room 217



Room 215



Suite 213 Open Study Rooms



Patron Count by Time Period

Ô Census count taken 4x each day, 
each count at random time 
within 4 -hour time block

Ô Determined that 12n -4pm is our 
busiest period on weekdays

*boxplot data display

Ô Contrary to stereotype of night -
owl students, late evening is our 
slowest period

Ô effect of 24/7 hours at King Library 
attracting night owls?

Ô Outlier data near end of semester



Comparison to Gate Count Data

Ô Gate count data reflects 
coming and going , not 
necessarily staying

Ô Interpretation of gate count 
confounded by other units in 
building including classrooms, 
another òback dooró 
entrance to building

Ô Similar interpretation though: 
afternoon is peak time

Ô mid -afternoon òdipó in gate 
count data can now be 
interpreted as feet coming in
and staying for the afternoon

Ô Spring 2014 data



Patron Count by Day of Week

Ô Which days of the week have the 

highest patron counts?

Ô Unsurprisingly, Mondays, 

Tuesdays, Wednesdays higher use 

than Thursdays and Fridays

Ô Saturdays and Sundays (not 

shown) have lower use yet



Over the Course of a Semester

Ô Facility becomes progressively 

busier as the semester goes on, 

reaching a plateau the last ~3 

weeks

Ô May be periodic bumps at weeks 

5, 8 ðfirst exams, midterms?

Ô Week 14 = Thanksgiving



òNaturaló Experiments

Ô Focused remainder of work on 

discrete situations in facility 

layout, where we could ask 

relatively well -controlled questions 

and make comparisons:

Ô Rooms-by -reservation vs open 

door study rooms

Ô Computer areas

Ô Various seating/furniture types


